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E[SORULQg VSecLaO Zeb aUchLYeV cROOecWLRQV 
UeOaWed WR COVID-19: The caVe Rf Whe NaWLRQaO 

S]pchpQ\L LLbUaU\ LQ HXQgaU\ 

An interview with Márton Németh (National Széchényi Library) 
conducted by Friedel Geeraert (KBR) 

Abstract: This WARCnet paper is part of a series of interviews with European 
web archivists who have been involved in special collections related to COVID-
19. The aim of the series is to provide a general overview of COVID-19 web 
archives. 
Keywords: web archives, COVID-19, special collections, Hungary, National 
Széchényi Library 

 
This WARCnet paper is part of a series of interYieZs Zith EXropean Zeb archiYists Zho 
haYe been inYolYed in special collections related to COVID-19. The interYieZ Zas 
condXcted on 13 AXgXst 2020 Zith Mirton Npmeth, Web Librarian at the National 
S]pchpn\i Librar\ in HXngar\.  

Web archiYing at the National S]pchpn\i Librar\ began in 2017, althoXgh the initial 
idea arose in 2006. A pilot project ran Xntil the end of 2019 dXring Zhich tools Zere tested 
and the necessar\ infrastrXctXre Zas set Xp for Zeb archiYing. Since earl\ 2020, a 
permanent serYice model has been in place. The legal conte[t for Zeb archiYing changed 
in Ma\ 2020 Zhen the CXltXral LaZ Zas e[tended to inclXde Zeb archiYing. The laZ entitles 
the National Librar\ to archiYe the HXngarian Zeb thereb\ making it one of the core tasks 
of the institXtion. A ministerial decree is cXrrentl\ in deYelopment to establish detailed rXles 
regarding rights and obligations of the National Librar\. (Npmeth, 2020b) 

These Zeb archiYe collections largel\ comprise content related to edXcation, cXltXre, 
pXblic life and science in HXngar\. Three t\pes of harYests are done: 

 Snapshots of the HXngarian Zeb, comprising content on Zeb serYers on the .hX 
domain and other content related to HXngar\; 

 HarYests related to eYents, comprising releYant Zebsites, blogs and specific 
sections of neZs portals (the COVID-19 collection falls Xnder the eYent-related 
harYests); 

http://njt.hu/cgi_bin/njt_doc.cgi?docid=219746.383606
https://webarchivum.oszk.hu/en/webarchive/sub-collections/harvests-of-the-national-web-space/
https://webarchivum.oszk.hu/en/webarchive/sub-collections/event-based-harvests/
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 Periodic harYests of selected HXngarian Zebsites based on specific themes, t\pes 
of institXtion or genre. (OSZK WebarchtYXm, 2020a) 

The Zeb archiYe cXrrentl\ contains appro[imatel\ 40 TB of data. More than 30.000 seeds 
are collected for the eYent-related and thematic harYests, and more than 270.000 seeds 
are collected in the broad craZl of the HXngarian Zeb space. As for social media, cXrrentl\ 
700 Instagram profiles are inclXded in the collections. (Npmeth, 2020a) 

The Zeb archiYe collections are not \et accessible since the librar\ is cXrrentl\ 
Xndergoing an infrastrXctXral oYerhaXl, nor are the metadata inclXded in the librar\ 
catalogXe. In the fXtXre the archiYed content dXe to cop\right restrictions Zill be made 
aYailable in the reading rooms of the librar\. HoZeYer, three collections are (partl\) aYailable 
online to the pXblic: the Francis II. Rikyc]i Memorial Year collection, the demo archiYe and 
the archiYe of the National S]pchpn\i Librar\¶s Zebsites. 

THE REASONS OF THE SPECIAL COLLECTION 
Why did you create a special COVID-19 collection?  

Mirton Npmeth: At the beginning of this \ear, Ze started talking aboXt the kind of eYent-
based harYests Ze ZoXld continXe to do and Zhich ones Ze ZoXld like to start Zhen the 
first neZs appeared on the media that a global pandemic had perhaps started. Before it 
appeared in HXngar\, Ze thoXght that Ze shoXld perhaps create a thematic collection as 
part of oXr annXal plan becaXse Ze e[pected that it ZoXld be a global pandemic. Of coXrse, 
COVID-19 ZoXld also affect HXngar\, so Ze inclXded it in oXr plan. 

THE SCOPE OF THE COVID-19 COLLECTION 

What exactly did you collect? Websites, social media? Which specific platforms, hashtags, 
profiles or languages? 

Mirton Npmeth: We started collecting some Zebsites, some related hashtags on Zebsites 
and Zhen specialist sections emerged from neZs oXtlets, Ze also collected those. It¶s also 
reall\ important to note that Ze focXs on content in HXngarian. It does not necessaril\ mean 
that this content is edited in HXngar\. Some international resoXrces that haYe been edited 
in the neighboXring coXntries or eYen fXrther abroad are on the seed list of the collection. 
For e[ample, the TXrkish radio has some neZs related to the coronaYirXs in HXngarian.  

Could you give some examples of the tags that you mentioned?  

Mirton Npmeth: The tags and the specific search terms we look for can be found in the 
URLs on the seed list. There are three main types of sources: search terms, sections and 
hashtags. 

https://webarchivum.oszk.hu/en/webarchive/sub-collections/thematic-harvests/
http://rakoczi2019.webarchivum.oszk.hu/en/introduction/
https://webarchivum.oszk.hu/en/webarchive/sub-collections/demo-archive/
https://webarchivum.oszk.hu/en/webarchive/sub-collections/archive-of-the-websites-of-the-national-szechenyi-library/
https://webarchivum.oszk.hu/en/webarchive/browse/browsing-in-the-event-based-subcollections/browse-coronavirus-epidemic-2020/
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There is an e[ample, of a neZs portal called µInde[¶. The\ created tZo specific 
sections on COVID-19: one aboXt the HXngarian eYents and one aboXt the global eYents 
that started in China and then appeared eYer\Zhere. In this case, Ze inclXded both sections 
in oXr seed list. Another neZs Zebsite, µHVG¶, is Xsing a thematic hashtag koronavirus in 
HXngarian. The neZs oXtlet Hirstart, meaning neZ start, is also Xsing thematic hashtags. 
When \oX see the term tematikus címke in the seed list, it means that there¶s a thematic 
hashtag related to this soXrce.  

When \oX see tematikus keresĘ it means that Ze coXld Xse a search term that alloZs 
listing all the releYant resoXrces that are related to the coronaYirXs. One e[ample is the 
neZs serYice of the HXngarian pXblic media hirado.hX. The\ don¶t Xse a thematic hashtag 
nor a thematic section, bXt it Zas possible to search for a specific search term to find all the 
related resoXrces.  

In the case of some other resoXrces Ze coXld find a special thematic section related 
to COVID-19, for e[ample on the EXroneZs Zebsite or on the Zebsite of the dail\ 
neZspaper of the HXngarians in SloYakia called Uj Szo. Another e[ample is the Office of 
Statistics in HXngar\ Zhere the\ haYe also created a specific section on COVID-19 on their 
homepage. On the official Zebsite of the cit\ of BXdapest, the\ eYen created their oZn 
sXbdomain focXsing on issXes related to COVID-19. The Zebsite of the HXngarian railZa\ 
compan\ also has a specific section on general issXes and international traYel, Zhich trains 
are still operated etc.  

In all these cases, Ze coXld clearl\ delimit the information to be craZled bXt as \oX 
can see, there is a relatiYel\ high leYel of Yariet\ in hoZ this information Zas foXnd.  
 

 

FigXre 1: Screenshot of the oYerYieZ of eYent-based harYests inclXded in the collections of the HXngarian 
National Librar\ (OSZK WebarchtYXm, 2020b). 

https://index.hu/
https://hvg.hu/cs/koronavirus
https://www.hirstart.hu/fk/koronavirus
https://hirado.hu/?s=koronav%C3%ADrus
https://hu.euronews.com/tag/koronavirus
https://ujszo.com/koronavirus
https://www.ksh.hu/koronavirus-dosszie
https://www.ksh.hu/koronavirus-dosszie
https://koronavirus.budapest.hu/
https://www.mavcsoport.hu/koronavirus-napi-hirek
https://www.mavcsoport.hu/koronavirus-napi-hirek
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FigXre 2: Screenshot of the pXblic seed list of the CoronaYirXs epidemic 2020 (OSZK WebarchtYXm, 
2020c). 

Is any social media content included in the collection? 

Mirton Npmeth: No, no social media is inclXded in the collection. The problem is that 
cXrrentl\ Ze don't haYe good tools to archiYe social media sites. We did some e[periments 
Zith Instagram, bXt Instagram is not releYant in the COVID-19 conte[t. TZitter is not 
freqXentl\ Xsed in HXngar\. Facebook on the other hand is freqXentl\ Xsed, bXt the onl\ 
tool Ze foXnd to craZl this content Zas Webrecorder. HoZeYer, there are often problems 
Zith the scripts. So, Ze realised that Ze had to e[clXde social media resoXrces for noZ. 
These can be important, bXt Ze don¶t haYe the technical capacities to collect this t\pe of 
content. 

Could you provide more information with regards to the amount of data collected and the 
nature of the collected data? 

Mirton Npmeth: At this stage, it is hard to estimate the exact size of the collection because 
occasionally other non-COVID-19-related content appears in the WARC files. We have 
around 120 seed URLs on our list. 

With regards to the natXre of the content, Ze e[clXde Yideos since Ze're focXsing on 
te[tXal content. As mentioned, Ze also e[clXde social media for practical reasons. We focXs 
on three aspects. We tr\ to collect neZs on national, regional and international neZs portals 
and other resoXrces. We also focXs on official resoXrces sXch as the official commXnication 
of the YarioXs bodies of State, for e[ample the official bodies of the Ministr\ of Health that 
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are responsible for managing the pandemic. It is interesting to note that official resoXrces 
appeared in HXngarian, not jXst in HXngar\ bXt also in neighboXring SloYakia as part of the 
goYernment Zebsites in that area. In Romania, the part\ of the HXngarian minorit\, called 
the Democratic Alliance of HXngarians in Romania, also started an official information Zeb 
page. The\ translated the most important elements of official State commXnication from 
Romanian into HXngarian. There are some parts of the coXntr\ in Zhich HXngarians are 
the local majorit\ and their langXage competencies in Romanian are often rather Zeak 
becaXse the\ are liYing in and sta\ing Zithin the local commXnit\. Of coXrse, this can be 
critical in a pandemic sitXation. So, Ze also focXsed on finding these resoXrces.  

As for the tags, Ze collect some sites that are not technicall\ neZs oXtlets bXt focXs 
on health issXes and of coXrse these also focXsed on COVID-19. WheneYer Ze coXld do 
data mining on a special section for a hashtag, Ze pointed the craZler to that specific 
content and inclXded those sites in oXr collection.  

To conclXde, Ze can sa\ that there are three main elements: the general 
international, national and regional neZs portals in HXngarian, the official State 
commXnication and other information resoXrces that are aYailable in the HXngarian 
segment of the Zeb.  

How do you archive nationally something which is fundamentally global? 

Mirton Npmeth: The most important criterion from this point of YieZ is the langXage. We 
are focXsing on the appearance of global eYents in HXngarian. Of coXrse, a global 
pandemic is a fXndamentall\ global phenomenon, bXt on the other hand, I think it's 
important to tr\ to archiYe the appearance of this global phenomenon in the HXngarian 
pXblic life. This collection in m\ YieZ is a major element in this effort. I think that the global 
and the national leYel complement each other inclXding different YieZpoints. 

THE FRAME OF THIS SPECIAL COLLECTION  

When did you start? When did/do you plan to stop? What was the capture frequency?  

Mirton Npmeth: We started collecting in FebrXar\ and Ze are doing Zeekl\ harYests. For 
the 120 seed URLs Ze onl\ inclXde the releYant sections of the Zebsites. It¶s a Yer\ 
important distinction. When Ze coXldn¶t locate a particXlar section or Zhen Ze coXldn¶t 
broZse b\ hashtags focXsing on COVID-19, Ze don¶t harYest complete Zebsites. When Ze 
onl\ had the option to craZl the entire Zebsite, Ze abandoned the site. We Xsed this 
strateg\ before in other collections so it has become oXr main polic\ becaXse at the 
beginning Ze onl\ had a restricted amoXnt of storage space on oXr serYer. 

In general, Zhen \oX are creating a collection, \oX haYe to state the limits of the 
collection Yer\ clearl\. When it is not possible to find the e[act elements, it is not Zorth 
archiYing it for Xs. Often this relates to large general neZs oXtlets, Zhere it is simpl\ not 
possible, technicall\, to craZl eYer\thing. Of coXrse, if an entire Zebsite is focXsing on 
COVID-19, Ze craZl it entirel\, bXt these are e[ceptions. There are onl\ tZo or three sXch 

https://korona.rmdsz.ro/
https://korona.rmdsz.ro/
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cases. The central librar\ of the SemmelZeis UniYersit\, the HXngarian Medical UniYersit\ 
in BXdapest, for e[ample, started a special information serYice for the general pXblic aboXt 
COVID-19. Since it¶s entirel\ aboXt this topic Ze started harYesting the entire Zebsite.  

We ZoXld like to constantl\ Xpdate this collection Zhile COVID-19 is an important 
topic in the pXblic life. It¶s impossible to tell hoZ long Ze Zill continXe these Zeekl\ harYests. 
I think that a second ZaYe can appear and Ze still don¶t haYe a solXtion for hoZ Ze can 
preYent the appearance of COVID-19 nor do Ze haYe a Yaccine. I think that Zhen the official 
emergenc\ sitXation Zill be called off, Ze can start thinking aboXt hoZ long Ze Zill continXe 
to craZl this collection. CXrrentl\ Ze can¶t estimate the e[act end date. 

How did you carry out quality control on the collection (if applicable)? 

Mirton Npmeth: Another major problem that is also important for the eYent-based 
collections in general is that Ze onl\ haYe tZo fXll-time staff members. We also haYe a 
project coordinator and the head of oXr directorate, bXt the\ are both Zorking on other 
projects as Zell. CXrrentl\ Ze do not haYe the hXman capacit\ for doing qXalit\ control. It¶s 
simpl\ not possible. 

ACCESSIBILITY AND SEARCHABILITY  

What about access to and searching in this collection? 

Mirton Npmeth: One major restriction is that dXe to cop\right reasons, Ze cannot offer 
access to the collection. Another important issXe is that the infrastrXctXral backgroXnd of 
the serYice enYironment is not read\ \et. We hope that dedicated terminals Zill be made 
aYailable in the librar\ so that Ze can proYide access to these closed collections. These are 
plans for the fXtXre. It¶s a strange sitXation that Ze started the Zeb archiYing project at the 
same time as a hXge infrastrXctXral re-establishment of the librar\. That¶s hoZ this special 
sitXation came to be. So Ze are cXrrentl\ craZling this information for fXtXre Xse bXt Ze 
can¶t offer access to the archiYed Zebsites \et. 

PARTNERSHIPS AND USES  

Are researchers already asking you about the COVID-19 collection, wanting to analyse it? 

Mirton Npmeth: Researchers haYen¶t shoZn interest in the collection \et. When 
researchers Yisit oXr reading rooms, Ze can shoZ them some of the Zork Ze are doing. For 
other collections, Ze talked Zith researchers and shared oXr e[periences Zith them. The\ 
sometimes rXn small-scale craZl projects of their oZn so Ze coXld compare those Zith oXr 
resXlts. BXt in the case of the COVID-19 collection, no reqXests haYe been sXbmitted \et. 

How do you communicate about this special collection?  

https://semmelweis.hu/english/
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Mirton Npmeth: The seed list itself is pXblic. It¶s important to Xs that the people knoZ Zhat 
kind of soXrces are inclXded in the archiYe. It can also be a releYant information resoXrce 
for them if the\ Zant information aboXt COVID-19. These are the Zebsites the\ can trXst. 
LXckil\ these Zebsites haYe also been collected b\ the librar\ of the SemmelZeis 
UniYersit\. It¶s Yer\ XsefXl that people can Xse tZo collections of information resoXrces from 
different origins and that the\ can compare them.  

The reference to the collection is also inclXded in the neZs section of oXr neZ home 
page. EYer\ time Ze haYe a media appearance, Ze also mention it. For e[ample, the project 
coordinator last spoke aboXt the project and the head of oXr department participated in an 
interYieZ for the HXngarian pXblic. We also Zrote some professional articles aboXt the 
project. EYer\ time Ze mention that Ze haYe this special collection that reflects the cXrrent 
social challenges and the pXblic life. 

It Zas also interesting that after the first ZaYe of COVID-19 appeared, an online eYent 
Zas organised b\ the technological section of the HXngarian Librar\ Association aboXt the 
impact of COVID-19 on librar\ ZorkfloZs and serYices. I shared oXr e[periences and 
YieZpoints dXring this eYent as Zell. Man\ interesting aspects Zere mentioned, for e[ample 
the fact that the home Xse of YarioXs fXll-te[t resoXrces increased e[ponentiall\.  

It¶s also important to mention in this conte[t that some other departments of the librar\ 
Zere also focXsing on different aspects of COVID-19. For e[ample the special librar\ and 
information science collection of the National Librar\ started to spread information aboXt 
the aYailabilit\ of librar\ serYices in a national sense. The\ collected the information and 
the pXblic coXld find the releYant information in one place. The\ also started to collect the 
e[periences in seYeral EXropean coXntries and in the U.S. and compiled a Zeekl\ online 
reYieZ of these e[periences. This is also Yer\ XsefXl content for librar\ Xsers. So together 
Zith oXr colleagXes, Ze created a small information serYice portfolio aboXt this special eYent 
considering different YieZpoints and different kinds of resoXrces. So, oXr efforts in the Zeb 
archiYing field do not stand alone. We can Zork together Zith other departments as Zell. 
The\ are not reall\ focXsing on these issXes noZ, bXt I think that if COVID-19 Zill get serioXs 
again, the\ Zill start the regXlar information serYices again. It¶s a bit different for them since 
the\ are making materials aYailable for the general pXblic, Zhereas Ze are craZling this 
information mainl\ for the fXtXre. We continXe oXr Zeekl\ harYests, bXt oXr colleagXes in 
charge of the Librar\ and Information Science collection need to reflect aboXt the actXal 
needs of the Xsers. 

Did you have any partnerships with local stakeholders, Archive-It, the IIPC, etc. during the 
collection process? 

Mirton Npmeth: We haYen¶t receiYed more help in HXngar\, be\ond that Zhich I haYe 
alread\ mentioned. We haYe shared oXr list Zith the IIPC Zhen the IIPC content Zorking 
groXp started to create the collaboratiYe collection. We copied the URLs and other important 
metadata from one Google table to another. Of coXrse, the strXctXre of the tables is different 
so Ze had to make some changes. I mXst check again if it is still Xp to date becaXse the 
last Xpdate Zas aboXt tZo months ago. I think that 95% of the URLs are on the IIPC seed 
list as Zell. This kind of international collaboration shoZs Xs that the local and global 

https://medinfocovidinfo.wordpress.com/
https://medinfocovidinfo.wordpress.com/
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elements are Zorking together. So, \oX can find the local resoXrces Yer\ effectiYel\, bXt it¶s 
also important to share these resoXrces Zith the international commXnit\ becaXse in this 
Za\ some comparatiYe research projects can be done.  

I knoZ that it¶s difficXlt in all EXropean coXntries to grant access to the archiYed Zeb 
resoXrces, bXt eYen if \oX can onl\ compare the differences betZeen collection policies, it 
can be an interesting point of YieZ for a comparatiYe project.  

So, you do not work with contributions from other partners in Hungary nor the general public 
for this collection? 

Mirton Npmeth: That is correct. We haYen¶t been in toXch Zith an\ local stakeholders. No 
one Zas looking for an\ kind of collaboration, bXt Ze informed the Ministr\ responsible for 
cXltXre aboXt oXr collection and Ze sent them the link to the seed list. The\ Zere 
appreciatiYe that Ze are Zorking on it. The\ also gather links to resoXrces that are releYant 
for COVID-19. So, this kind of collaboration appeared, bXt no other collaborations Zere 
initiated.  

YoX knoZ, especiall\ in the U.S., man\ institXtions are not reall\ managing the 
technical processes since the\ haYe an agreement Zith ArchiYe-It or another institXtion. In 
EXrope on the one hand, Ze don¶t haYe the financial capacit\ for this and on the other hand, 
Ze foXnd that it is mXch better to manage these technical issXes and make decisions aboXt 
the collection polic\ b\ oXrselYes. I knoZ that these stakeholders haYe the technical 
e[pertise and capacit\, bXt I think this EXropean model is mXch more sXitable eYen thoXgh 
Ze haYe some problems related to capacit\ and eYen thoXgh Ze can¶t do the qXalit\ control 
of the collection. The neZ laZ in HXngar\ also states that it¶s a core part of the national 
librar\ portfolio to Zork on these issXes.  

Is there anything else you would like to discuss that we haven¶t talked about yet? 

Mirton Npmeth: With regards to archiYing social media, there are serioXs problems. We 
can deYelop a strateg\ for Zhat Ze ZoXld like to archiYe bXt Ze simpl\ don¶t haYe an\ 
specific tools that Ze can Xse effectiYel\. ArchiYing Facebook is especiall\ challenging. 
Webrecorder noZ also has a problem Zith TZitter as Zell bXt the\ are Zorking on solYing 
that problem based on commXnit\-based collaboration. I¶m not sXre if there Zill be enoXgh 
capacit\ to manage these issXes. The IIPC has to be an Xmbrella in order to organise the 
management of these aXtomatic scripts becaXse, b\ itself, this commXnit\ Zill not be 
established. An Xmbrella organisation is definitel\ needed.  
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